
 

  

 

  The Weekly Pulse of Wholesale Monitoring  
 

  
  

  

  
Don't forget to turn back you clocks this weekend. The official time to set clocks to 
standard time is 2am Nov. 5. 
 
We are grateful that you have allowed us the honor of monitoring your clients' 
accounts.  As always if you need anything please reach out to the Client Relations team at 
800-932-3304, option 2 or wholesale-dealer@securitas.com. 
  

 

  

  

  
 

 

NEW WEB ADDRESS 
  

Please update your saved link for our website to: 
http://www.securitastechnologydealers.com 

 

  

 
 

Louisiana Life Safety & Security Association 
  

November 15 - 16, 2023, The Pontchartrain Center, Kenner, LA 
READ MORE 

 

  
 

  

  

  
 

 

NEW DEALER PORTAL ADDRESS 
  

Please update your saved link for our dealer portal to: 
http://www.portal.securitastechnologydealers.com 

 

  

 
 

International Security Conference - East 
  

November 14-16, 2023 - Javits Center in NYC 
REGISTER HERE 

 

  
 

  

  

  

 

  

  

Special Holiday Hours 
  

We will have adjusted hours over the 
Fall Holidays.  Special Holiday Hours 
Apply to the Accounting, Data Entry, 
Dealer Relations, MASweb Support, 
and Technical Support Departments 
 
Thanksgiving - Closing on 
Wednesday, November 22nd at 5pm 
CST and will reopen at 8am CST on 
Monday, November 27th 
 
Christmas - Closing on Friday, 
December 22nd at 5pm CST and will 
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reopen at 8am CST on Tuesday, 
December 26th 
 
New Years - Closing on Friday, 
December 29th at 5pm CST and will 
reopen at 8am CST on Tuesday, 
January 2nd 
  

 

 

 

  

    

  
 

  

 

 

  

How to cancel an 
Account in MASweb 
  

We have created an 
instruction sheet on how to 
cancel an alarm in 
MASweb.  For questions you 
can reach the MASweb 
Support team at wholesale-
masweb@securitasc.com or 
800-932-3304, option 6 
  

INSTRUCTIONS  

 

 

  

  

 

  

Are you on ACH? 
  

Say goodbye to the 
inconvenience of writing 
checks, finding stamps and 
remembering to mail your 
monitoring bill. You can now 
have your bill automatically 
deducted from your checking 
account or credit card with 
no fuss and no fees. 
  

DOWNLOAD FORM  

  

  

  

 

  

Make 3G your Last 
Sunset 
  

AES has experienced an 
increase in sales related to 
security network growth. 
They can help you take 
control of your network, 
pricing, and future.  To learn 
more, click the link below 
and a rep will contact you. 
  

READ MORE  

 

 

  
 

  

   

  

  

NOV and DEC 
DUW 
  

We will not host a Dealer 
update webinar in Nov or 
Dec as we know these 
are busy months for 
every.  Please reach out 
to us if you have any 
questions or need any 
training.  We will see you 
again in January 2024. 
  

 

  

 

 

  

  

OCT DUW Video 
  

In the live October 
webinar, we gave you a 
few updates from the 
Securitas Technology 
team. Jim Wooster of 
Alarm Financial Services 
gave tips on how to make 
your business stand up to 
change.    
 
OCT DUW VIDEO 
  

 

  

  

  
 

   

OUTAGE UPDATE PAGE  

  

  
 View notices by logging into the Dealer Portal  

   

  
 

  
  

  

 

UPDATE CONTACT INFO  

  

  
 Has your company or contact info changed? 
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Securitas Technology Corporation -  Wholesale Monitoring  

Sales: 800-289-0913 
Client Relations: 800-932-3304, option 2 

wholesale-dealer@securitas.com 
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